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Digitalisation in Public Administration
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How often does your main paid job involve working with computer, laptop, tablet, smartphone?

Always Often Sometimes Rarely Never

Source: European Working Conditions Telephone  Survey (2021)



Automated/algorithmic influence in tasks
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To what extent does a computerised system influence what you do in your work?

To a large extent To some extent Not much Not at all This doesn’t apply to my work situation

Source: European Working Conditions Telephone  Survey (2021)



Quality of working environment: strain index
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Strain Degree Index

Highly resourced Moderately resourced Low resourced Moderate strain High strain Extreme strain

Source: European Working Conditions Telephone  Survey (2021)
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